[image: image1.png]N




OBJECTIVE:



Peter L. Piscitelli
12616 Kempston Lane, Lake Ridge, VA 22192
Phone: 571-408-5026
E-Mail: pisk2202@yahoo.com
I am seeking a position which will allow me to utilize the skills I have learned the past twenty five years in the funeral industry and also the opportunity to join an organization that has a need for a manager with an established track record in customer service.

MAJOR ACCOMPLISHMENTS:
I managed Fairfax Memorial Funeral Home which opened in August of 2003 to the present time. I was named manager in February of 2003. In that time it was my responsibility to get

all materials, vehicles, products and staff needed to open. I started with a staff of 8 and

now the funeral home is serving 650+ families per year which is in the top 2 % in the state

of Virginia. I ended with managing 30+ employees consisting of full time funeral directors, apprentices, and part time help. I have been active in Rotary chairing it's annual golf tournament. I am presently the Director at Large for the Virginia Funeral Directors Association.

EMPLOYMENT HISTORY:
February 2003

to
Present
February 2001

to
February 2003
February 1991

to
February 2001
October 1988

to
February 1991

Fairfax Memorial Funeral Home
Fairfax, VA
Manager
Manage 30 Full Time and Part Time Employees from August of 2003 to the present. Job duties were to take a start up funeral home and increase call volume yearly. I was involved

in all aspects of funeral service from the day to day operations to public relations. Making arrangements, embalming, cremations, inventory, pay roll, new hires, advertising, purchasing and networking.

Miller Funeral Home
Woodbridge, VA
Manager
Managed start up funeral home. Hired six months after funeral home was opened.

Job duties were to take a start up funeral home and increase call volume yearly. I was involved in all aspects of funeral service from the day to day operations to public relations. Making arrangements, embalming, cremations, inventory, advertising and networking. Left after two years with call volume close to 175 calls with only competition doing 400 calls per year.

Money and King Funeral Home
Vienna, VA
Assitant Manager
Licensed Funeral director which handled all duties involved with funeral service. Made arrangements, embalming, night calls. Was made shift leader 1 month after hiring and made Assistant Manager in January of 2000. Left to pursue dream of becoming Manager.

Demaine Funeral Home
Alexandria, VA
Licensed Intern
Learned all aspects of the funeral industry at a 1400 call volume funeral home. Job duties included, making removals, embalming, meeting families, coordination and assisting on funerals, working visitations, taking night calls, filing certificates.

EDUCATION:
1988
Pittsburgh Institute of Mortuary Science
Pittsburgh , PA
Graduate Degree Mortuary Science GPA: 3.5

Received Graduate Diploma in Funeral Service

1987
Point Park College
Pittsburgh, PA
Associate Degree Mortuary Science GPA: 3.5

Graduated Cum Laude with Associate Degree

SKILLS:


Strive to make work enviroment a team atmosphere. Treat all employees regardless of position with care and respect. Great dedication to the families I serve in making sure all details of the funeral are carried out. Very proficient in the preparation room. Attention to details in all aspects of funeral service from the first call to completion of arrangements. Involved in Community service through Rotary and Knights of Columbus.

KEYWORD SUMMARY:
References available on request.

